DELIVERIES
There have been some questions asked about deliveries and I would like to clear up some points but first, please read the article `Very Important Information’ dated 13/10/08 in the www.fmcosmetics.co.uk back office.

If you cannot be at home all day to wait for your delivery, there are several options available:

1. As long as you notify the company by email, letter or fax that you accept full responsibility, the courier will leave a parcel in a designated area (porch, behind a bush, back garden, etc) without receiving a signature.

2. If you are working you can have your delivery sent to your place of employment - as long as you have your employer’s permission to do so.

3. You can have it delivered to a local relative/friend who will be home on that day.
4. If you know someone in your local post office, you could ask if you could have the parcel delivered there to be collected by you later
If you are not in when the courier delivers, they will leave a card stating that the parcel can be collected (free of charge) from their depot. 

You will have to contact them straight away to do this because they will automatically try to redeliver the next day (FREE OF CHARGE) unless they hear otherwise from you. 

If they have to redeliver for a third time they will charge for this but they will ask FM first so that one of the head office personnel can check to see whether you are willing to pay the charge. 
I hope this will clear up any misunderstandings.
Regards
Stephen Bourne
